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Message from Board Chair
As we celebrate our fifth anniversary at CMHA Middlesex,
my fellow board members and I take great pride in our
organization’s many accomplishments this past year. The
commitment and leadership of our CEO, Beth Mitchell and
her team of directors, managers and team leads, together
with the hard work and dedication of our talented staff
and volunteers, has enabled us to grow and thrive. On
behalf of the board of directors, thank you to everyone for
your amazing work this past year.

mental health and wellbeing for all.

CMHA Middlesex’s values of accountability,
compassion, integrity, welcoming, innovation and
inclusiveness guides our interactions with those we
serve, as well as our partners and members of the
communities of London, Strathroy, Middlesex, Exeter
and Goderich. Together, we are working towards
fulfilling our vision of an inclusive community with

I would like to take this opportunity to thank my fellow
board members for their support and enthusiasm during
my first year as Chair. It has been a pleasure to work
with all of you. I would also like to thank the leadership
team, including CEO, Beth Mitchell, staff and volunteers
at CMHA Middlesex for the passion and dedication with
which they approach their work every single day.

CMHA Middlesex continues to provide a range of
services that offer treatment, housing, community
supports and crisis services for individuals and their
families. Many of these services benefit from the
generosity of local organizations and individuals who
donate their time to raise funds on our behalf. Thank
you for your very generous contributions.

Heather Bishop
Board Chair
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Message
from the CEO

Dr. Beth Mitchell
CEO
CMHA Middlesex

During the past year, CMHA Middlesex
has continued to make great strides in
providing mental health services in our
community and empowering individuals
and families in their journey to recovery.
Working with our many partners across the
system, we have endeavoured to reduce
the stigma too often associated with
mental health and addiction issues and to
increase access to much-needed services
and supports. Our annual report highlights
these partnerships and services which
continue to grow and develop.
In February, CMHA Middlesex was
awarded a three-year accreditation by
CARF International. The accreditation team
cited organizational strengths such as our
dedication to those we serve, our emphasis
on quality, and our focus on innovation
and responsiveness. They also recognized
particular attributes such as a clear-cut
vision and mission statement, well-defined
values, strong leadership, a commitment
to building strong partnerships, and a vast
range of programs bringing quality care to
individuals CMHA Middlesex serves.

[
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Once again CMHA Middlesex has been
the recipient of such generosity from our
community. We partnered with SHOPPERS
LOVE. YOU. Run for Women, which raised
$110,000 for My Sisters’ Place. We also
received support from Phi Gamma Delta
Fraternity at Western University with the
annual Austen Berlet Campout, proceeds
from Taco Fest held in London and the Night
of Country in the Country, a private event
that raised funds for the nutrition program
at My Sisters’ Place. Countless individuals
and families held events, remembered loved
ones, and supported services through gifts
to CHMA Middlesex. We are grateful for your
donations which do so much to enhance
what we can offer to those we serve.
CMHA Middlesex is fortunate to have a
strong foundation built on the skills and
commitment of our Board of Directors,
leaders, staff, and volunteers, all of whom
are dedicated to improving the mental wellbeing of our community. As CEO, I thank
all of them for their many contributions to
CMHA Middlesex, an organization I am
proud to serve.
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Celebrating 5 years
of CMHA Middlesex
On February 1, 2019, CMHA Middlesex celebrated
their fifth anniversary! CMHA Middlesex would like
to take a moment to recognize some programs and
highlights from the past five years.

difficulty finding and keeping housing on their own but
have skills to live independently.
January 2016 – Mental Health and Addictions Crisis
Centre is a 24/7 walk-in service available to individuals
16 and up who are experiencing crisis including feeling
suicidal or experiencing symptoms of mental illness,
emotional trauma, or substance abuse. The centre is
located at 648 Huron Street in London, Ontario.

February 2014 – Three non-profit mental health agencies,
WOTCH Community Mental Health Services, Canadian
Mental Health Association London Middlesex and Search
Community Mental Health Services, merge to form the
Canadian Mental Health Association (CMHA) Middlesex.

March 2016 – Transitional Youth Apartments provides
housing support to youth aged 16-26 with staff onsite
from 9am-8pm, Monday-Friday and 9am-5pm on
weekends offering one-to-one and group programs.

2014 – Clinical Services expansion into outreach
injection provides individuals-served with the
opportunity to receive their medication from a registered
nurse in the community. This model supports those who
struggle to engage with traditional care models.

July 2016 – Organizational priority on Health and
Safety. A Health and Safety Specialist was hired.

July 2014 – Housing First offers secure permanent
housing for people with a history of homelessness and
without other formal community supports.

August 2016 – Reach Out 24/7 is launched offering
bilingual, 24/7 information, support and crisis service
to people with mental health or addictions concerns
living in Elgin, Oxford, Middlesex or London. Reach
Out is a partnership between ADSTV and the CMHA
Middlesex, Elgin and Oxford.

November 2014 – The Crisis Stabilization Space is
a short-term stay for up to three days for individuals
who are 16+ and experiencing personal distress, low
to medium risk of harm or suicide, symptoms of mental
illness that requires assessment, or emotional trauma. This
space is a five-bed, co-ed space in a residential London
neighbourhood with staff on site to help.

November 2016 – Eating Disorder Transitional
Residence began and ended in March 2018 due to lack
of funding.

March 2015 – Organizational priority on data analysis.

Supportive Listening Line is launched. This 24/7
confidential listening and support line is available
for those who feel anxious, depressed, lonely,
overwhelmed or just need to talk. A group of over 130
volunteers answers the line.

September 2015 – Permanent Housing, now called
Shared Homes, is offered to individuals who have
difficulty finding and keeping housing on their own and
who may prefer roommates.

2017 – Dr. Robinson doubled access to psychiatry
clinics in London at Huron Street in 2017 and began
visiting Strathroy Site in the winter of 2019.

Phase 2 Housing, now called Independent Apartments
is another housing option offered to individuals with

[
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Geriatric Program began in partnership with London
Health Sciences Centre.

October 2017 – Organizational priority on quality
improvement.

February 2017 – Formalized Peer Support program
began with paid peer support roles. Peer support
helps someone living with mental health needs and/
or challenges related to addictions navigate the health
system, locate and access community resources and
find their personal path to wellness.

Intensive Case Management Services transitioned to
a Transitional Case Management Model reducing the
waitlist by seven months.
Crisis satellite in the emergency department of London
Health Sciences Centre supports the alternate care
pathway for individuals of low to moderate risk.

April 2017 – No Fixed Address (NFA) V.2 is a research
project involving CMHA Middlesex, Lawson Research,
LHSC, Parkwood, Ontario Works and the Salvation
Army’s Housing Stability Bank. The NFA program
assists individuals receiving inpatient mental health
services at London Health Sciences Centre (LHSC) and
Parkwood with their housing and financial needs.

Healthy Workplace Month begins.
November 2017 – Campus Crisis Satellite begins at
Western University, providing students with evening
support during exam period. In October 2018, the
Crisis Centre Campus Satellite services were extended
to Fanshawe College and King’s University College.

May 2017 – Connectivity/Situation Tables in London
and Strathroy begins.

Winter 2017 – My Sisters’ Place reopens evening and
weekend programming.

July 2017 – Nicole’s Choice, a new housing program,
opens housing 19 marginalized women.

January 2018 – Short-Term Transitional Care Program
residence provides an opportunity for persons who
had a psychiatric hospitalization to move towards
reintegration in the community through a short
term, 24-hour specialized program of psychosocial
rehabilitation treatment in a home-like environment in
the community.

Community Homes for Opportunity (CHO) is a
supportive housing program that provides housing,
meals and support services in a home setting for people
with serious mental illness who require 24-hour care.
September 2017 – Community Program, now
Community Wellness, expanded with mental health
support in key library locations and service areas. The
Welcome Centre, as the service is known, runs every
Wednesday with two mental health workers who offer
supportive listening, crisis support, system navigation
and more.

February 2018 – CMHA is an active partner in the
Temporary Overdose Prevention Site (TOPS), a harm
reduction program to respond to the growing opioid
crisis in Middlesex-London.
September 2018 – The Residential Treatment program
introduced Long Stay Moderate Support Homes for
individuals in a residential treatment facility program
the opportunity to enhance their skills and abilities to
live more independently in the community.

Intake became Information and Brief Support (IABS). The
IABS team is available for walk-ins and assists individuals
with information about mental health and addictions.

[
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Women’s Housing Support —
The Best of Both Worlds
program has developed a tight-knit community that
offers events and activities such as holiday meals,
smudging, an exercise group, afternoon tea socials,
karaoke, and more.
The program promotes and supports a woman’s ability
to live independently in the community. Nicole’s Choice
believes in the right to choose community female-only
housing without pre-conditions regarding readiness for
housing. Based on evidence and the team’s experience,
recovery and housing stability can be achieved by
providing women-centred supports onsite in the
community lounges and individual apartments.
The program is tailored to single women, age 16+
who have a history of low community tenure and an
inability to follow through with community activities
and daily structure. Within the first few months of
opening, Nicole’s Choice supported 16 women and
now provides housing and support to 21 women.
As Nicole’s Choice approaches the program’s twoyear anniversary, it is looking to continue building a
community by expanding the groups and clinical services
provided onsite. Nicole’s Choice provides a place of
hope, recovery and a sense of belonging. As a woman of
Nicole’s Choice said, “I am not alone in my struggles.”

“I feel supported to live my best life,” says a woman of
Nicole’s Choice with another woman stating, “It is the
best of both worlds, my own space and shared space
when I feel lonely.”
This is just some of the feedback received from the
women at Nicole’s Choice, a CMHA Middlesex housing
program that opened in summer 2017. Nicole’s Choice
helps individuals reintegrate into the community by
focusing on concepts of recovery for persons living
with mental illness. The program offers permanent,
independent living in a bachelor or one-bedroom unit
with a lounge, kitchen, office, private meeting area
and building lounge. Individuals receive daily onsite
staff support, 7-days a week from 10am to 5pm. The

[

It is the best of both worlds,
my own space and shared space
when I feel lonely."

7

]

ANNUAL REPORT

2018/2019

/

CANADIAN MENTAL HEALTH ASSOCIATION, MIDDLESEX

Giving Back
to Staff
The staff at CMHA Middlesex are truly the heartbeat of the
organization, providing the best support and care for the
individuals they serve. The agency is committed to providing staff a
healthy and safe workplace having formed the Healthy Workplace
Committee (HWC) in 2014 post amalgamation.
The initial intent of the committee was to become recognized as
a top 100 employer. It later changed its focus to bring workplace
health to all staff. HWC worked on fun events like social gettogethers and more thoughtful activities like learning the
methodology of the National Standard of Canada for Psychological
Health and Safety in the Workplace. HWC meets once a month
where committee members safely share staff concerns and offer a
voice for colleagues.
October is Healthy Workplace Month where staff practice self-care,
reconnect with colleagues, and learn tips and tricks that they can use
year-long. The first CMHA Middlesex Healthy Workplace Month began
in October 2017. With almost no budget, the HWC pulled together a
calendar of events that appealed to everyone. Committee members
hosted events, procured participation prizes, and promoted activities.
“Healthy Workplace Month has made me look forward to October,
each year I have been at CMHA Middlesex," says Tiffany, Peer
Support Coordinator. "HWM beautifully highlights the importance
of a healthy work/life balance and it allows me to give myself
permission to prioritize self-care, without feeling as though it is
taking away from my role and responsibilities. The way I feel during
HWM motivates me to strive to better my strategies for wellness
throughout the rest of the year. HWM is something to not only look
forward to, but also a great opportunity to meet staff members
who work in different areas. CMHA is so big that it is nice to have
a reason to get together with like-minded colleagues and kick back
with a fun activity, like an afternoon of painting or a karaoke night.”
The event was wildly successful, with over 1,000 participants. Staff
morale peaked and Healthy Workplace Month has become an annual
tradition that staff look forward to every year.

[
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Healthy Workplace Month beautifully
highlights the importance of a healthy
work/life balance and it allows me to
give myself permission to prioritize
self-care, without feeling as though
it is taking away from my role and
responsibilities. The way I feel during
HWM motivates me to strive to better
my strategies for wellness throughout
the rest of the year."
~ Tiffany
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London Community
Supporting Women's
Mental Health
It felt fantastic to do the
walk. The director of My
Sisters’ Place was right
beside me. We walked
together. Everyone
participated, and everyone
got respect and had fun.
We all enjoyed what we
were doing.”
~ Mary Anne

On Sunday, June 10, 2018, over 900 people gathered in Harris Park
in London, Ontario to support women’s mental health. The sold-out
event supported My Sisters’ Place, a program of CMHA Middlesex,
providing funds for immediate access to safety, and emotional and
practical support for women experiencing complexities of trauma,
mental illness, homelessness, addictions and poverty.
There are 17 SHOPPERS LOVE. YOU. Run for Women run/walk
events across the country. Every dollar raised supports mothers,
daughters, and friends in the local community. Run for Women
is a two-month long campaign taking place in Ontario, British
Columbia, Alberta, Manitoba, Saskatchewan, Newfoundland and
Labrador and Quebec. It encourages Canadian women to use
exercise as a way to improve mental wellness. The run/walk event
brought out people of all ages, families and community members
all walking and running in support of My Sisters’ Place. The
event was fortunate to have CTV’s Nick Paparella as master of

[
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ceremonies, as well as Shoppers Drug Mart representatives, local
MPs and London’s Mayor. In addition to the London community,
many CMHA Middlesex staff were present to raise awareness and
support women’s mental health. Women from My Sisters’ Place
participated and even told their own personal stories of hope,
community and recovery.
The inspiring Run for Women event raised $110,000 for My
Sisters’ Place, which went towards program expenses to provide
support to the women of My Sisters’ Place. As a community mental
health agency, it is incredible to see Shoppers Drug Mart and the
London community come together to support and bring awareness
to women’s mental health.

72
teams
903
participants
$110,000
raised

The run was so much
fun and there was a real
sense of team work and
camaraderie. I got to meet
so many people and I got to
know some people better
than I did before. I can’t
wait for this year!”
~ Lee Anne

[
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Outstanding Fundraising
Exceeds Expectations
Thanks to the generosity of our donors, CMHA Middlesex raised
$964,000 in 2018/19. This remarkable support provides inspiration to
the individuals we serve each day to continue their journey to wellness.
CMHA Middlesex is humbled and inspired by the commitment
demonstrated to ensure we are able to help the most marginalized in
our community. Here are a few of last year's exciting partnerships and
connections.
Once again, the Phi Gamma Delta Fraternity at Western University
pledged to deliver the Austen Berlet Campout to the student
community. With auctions, draws and live music on campus, this
student led initiative raised over $15,000 in support of the enhanced
Crisis Centre at Western. We are so proud to be associated with the
Berlet family and this legacy in Austen’s memory.
An unexpected call from Pablo Tovar of Stereo Caliente Productions led
to a new partnership. Pablo expressed interest in donating a portion of
sales from admission to Taco Fest in London. His team donated $2,200
and the event supported mental health needs in our community.
Now in its second year, a downtown business owner, Chris Squire
of the Squire Pub, pledged to donate proceeds from his annual golf
tournament. Chris feels a strong commitment to support those in the
city and this was a way to be able to give back.
In the fall of 2018, an incredibly dedicated group called Friends of My
Sisters’ Place hosted a first-time country extravaganza at a private
home in Thorndale. The event included an unforgettable auction,
country themed meal and entertainment from Sarah Smith. The final
incredible tally topped $70,000 to support the nutrition program at My
Sisters’ Place! These generous community leaders will be opening it to
the public in 2019.
We are truly grateful to several local and regional foundations that
provide critical support. Every dollar makes a significant difference
towards improving a life for those choosing to reach out for help.

[
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CMHA Middlesex Highlights
Exeter & Goderich – In partnership with Huron County Housing (HCH),
the Exeter and Goderich sites were funded with two-apartment subsidies.
Additionally, the HCH have fully funded a part-time peer support worker
to work specifically with individuals experiencing homelessness and at
risk of homelessness in a short-term housing shelter.
Strathroy Site provides enhanced services, including foot care
clinics and a psychiatric clinic, to individuals with limited access to
transportation in urban communities.
No Fixed Address is a partnership with Lawson Research, London
Health Sciences Centre, Parkwood, Ontario Works, Ontario Disabilities
Program and the Housing Stability Bank. It has served 325 individuals
to date, ensuring that individuals are not discharged from the hospital
without housing.
Housing First – Streamlined the referral process for a collaborative
coordinated intake in the London Homelessness Prevention Network
to ensure individuals experiencing homelessness are matched to the
program of choice in a timely manner.
Long Stay Residential Treatment Facility moved to the Boler Road
location, which is more accessible and a more effective layout for the
program. At the same time, CMHA Middlesex realized the need for a new
program that could provide moderate level of supports for a longer length
of time than typical transitional models. By repurposing an independent
shared home, we were able to reduce operating costs and leverage preexisting resources at the Long Stay Moderate Support home.
Community Homes for Opportunity (CHO) – The CHO team has
begun to modernize the former Homes for Special Care (HSC) model
by introducing a recovery focus program to 115 tenants living in nine
homes. Most tenants have completed an Ontario Common Assessment
of Need (OCAN) and wellness plan and are enjoying engaging with
their communities. For the first time in years, tenants are shopping
for personal items, completing their own banking and participating in
a variety of recreational activities. CMHA Middlesex works alongside
St Joseph’s Health Care nursing team, and the in-home staff provide
training, resources and support practices to foster independence and
individual choice.

[
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The Transitional Youth Program has been undergoing
a program evaluation by “Youth Rex” and a quality
improvement project to improve outcomes for youth
transitioning out of short-term programs. It includes
building roommate skills and roommate matching for
2-bedroom units.

Referrals for all Transitional Supportive Housing
(Youth programs and Residential Treatment Facilities)
have increased dramatically over the past year. Both
programs have been holding a waitlist consistently of
between 15-20 individuals.
Community Wellness Programs – During the fiscal year,
we have expanded our presence in library sites. The
program increased its presence at Central, Sherwood,
Bostwick Library locations and participated in a student
project with Kings University College at the Beacock
site. As a result, an impressive 1,000+ face-to-face
contacts took place at these sites. The program also
hosted a “sharing our stories” series at Central Library
and developed new programming and partnerships,
including a yoga group at the YMCA, coping skills 101,
art-based programming with South London Community
Resource Centre working with Yazidi women and new
programming for 2019 based on DBT principles.

The Transitional Residential Treatment Facility (TRTF)
supported 31 unique individuals over the 2018-19
fiscal year and 94 per cent found the housing of their
choice. In the current climate described as a housing
crisis, the team was able to support these individuals
with an average length of stay of 96 days.

CMHA Middlesex receives 3-Year
CARF accreditation
On February 25 –27, 2019, CMHA Middlesex
went through an in-depth review of its services
and demonstrated substantial conformance to the
Commission on Accreditation of Rehabilitation
Facilities (CARF) standards during the on-site
survey. CMHA Middlesex received a CARF threeyear accreditation demonstrating its commitment
to delivering quality services that focus on the
individuals served needs and preferences.

Peer Support – In March of 2019, four peer support
staff attended a weeklong Wellness Recovery
Action Plan (WRAP) training. This is a best practice
program designed to support prevention and wellness
strategies. The Peer Support program continues to
connect recently discharged individuals from London
Health Sciences Centre and Parkwood to a matched
volunteer. We have expanded our presence at both
the Mental Health and Addiction Crisis Centre and
Stabilization Space by offering peer support to those
who access these services.

CARF International is an independent, nonprofit
accreditor of health and human services providers
in the areas of aging services, behavioural
health, child and youth services, durable medical
equipment, employment and community services,
medical rehabilitation, opioid treatment programs,
and vision rehabilitation services. CARF assists
service providers in improving the quality of their
services by applying sets of quality standards
during an on-site survey.

Impact Solutions – Impact purchased a new van that
will enable the social enterprise to operate more safely
and efficiently. Impact has been piloting their services
of bed bug removal with community partners. This
has allowed them to train current employees on this
operation as they expand their business practices.
Case Management – In 2017, the case management
program began transitioning to a Rapid Engagement
Model. They fully transitioned this program over the
year and successfully decreased their waitlist by seven
months. The number of individuals supported each
year has more than doubled as a result of this change.

CMHA Middlesex is committed to on-going quality
of care for the individuals served in London,
Middlesex, Strathroy, Exeter and Goderich.
Visit cmhamiddlesex.ca to learn more about the
programs and services that received accreditation.

[
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The Clinical Program has increased access to
psychiatric supports over the past year with a 20 per
cent increase in individuals served over the past two
years. Wait times for psychiatric consultation was
reduced significantly.

Cultural Learner Centre over the past year to look at how
the organizations can creatively support newcomers.
CMHA Middlesex launched a new group at the Mental
Health and Addictions Crisis Centre called Highway
to Hope. The group supports youth who have accessed
crisis services and are struggling with suicidal ideation.
Groups are co-facilitated by a social worker and peer
support worker. Feedback has been very positive.

The implementation of the Connectivity Table over
the past year has offered another resource to the
community to support high-risk individuals. Agencies
come together to offer a rapid response within 24/48
hrs for those who are deemed at an “acutely elevated
risk”. The table has successfully prevented death,
incarceration, homelessness and hospitalization. The
CMHA Transitional Case Management team supports
80 per cent of all interventions.

My Sisters’ Place received overwhelming support from
the community for a basic needs program; it was a
record-breaking year. Additionally, My Sisters’ Place
staff member, Reta VanEvery was awarded the Atlohsa
Peace Award for her exceptional work and My Sisters’
Place was nominated for a Pillar Award.

CMHA Middlesex worked collaboratively with Cross

Staff Member Name

Service Award

Staff Member Name

Service Award

Janet Ackland

10

Matthew Mutsaers

10

Heather Andrade

10

Christina Myers

5

Shawna Bergsma

5

Melanie Nafekh

5

Brent Carr

10

Aleena Needham

15

Janet Craig

5

Simone Nerenberg

5

Jennifer Cunningham

5

Jessica Nesbitt

5

Kathy Dellow

15

Randi O’Hare

5

Eleanor Ferris

5

Michael Osborne

5

Dan Gardner

5

Carolyn Petley

5

Fran Harrett

20

Karen Preszcator

10

Jane Hartley

10

Barbara Saunders

5

Roger Heagy

5

Mike Shannon

5

Michele Hilton

5

Mike Stirling

5

Grant Linnell

10

Yulia Strelnikova

5

Melissa Love

5

Reta Van Every

15

Joey McClatchey

5

Laura Veens

5

Mary McConnell

5

Patty Webber

5

Lisa Mendonca

10

Matthew Wilson

5

[
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It Takes a Community
Strengthening Partnerships
Parkwood

Additionally, CMHA Middlesex conducted eight tours of
the Mental Health and Addictions Crisis Centre to help
Parkwood Institute staff get a better understanding of
the space as well as the available services.

This past year, CMHA Middlesex was engaged in a
Global Minds initiative working with Parkwood Institute
to improve the transition of hospital-based care back
to community-based care. CMHA Middlesex hosted
an information kiosk from November to March in the
foyer of Parkwood Institute of St. Joseph’s Health Care
London Hospital. They spoke to staff, families and
individuals served and promoted CMHA services. In
February, CMHA Middlesex moved to the inpatient
floors to connect with individuals served.

[

Lastly, CMHA Middlesex staff sit at some of the
enhancement tables that look at strengthening our
partnership and collectively design care pathways
to support individuals ready to engage with CMHA
Middlesex services. The goal over the next year is to
meet on a regular basis to streamline the transitions in
care and build capacity with agencies.

16
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It truly takes a community to
provide support and continue to
improve mental health and addiction
care in London, Ontario.

Alternative Care Pathways For
Paramedics

Partners
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

In October 2017, at the directive of the Minister of
Health and with the financial support of the SW LHIN,
CMHA Middlesex, Middlesex London Paramedic
Service (MLPS), and London Health Sciences Centre
(LHSC) worked collaboratively to launch a pilot
Alternate Care Pathway to serve individuals with
mental health and addiction crises that did not require
care in the emergency department (ED). While the full
implementation of the MLPS Alternate Care Pathway
could not be achieved at the LHSC location due to
legislative restrictions and emergency department
procedures, the pilot did allow training of paramedics,
development of clear triage criteria, and strengthening
relationships across sectors to improve mental health
addictions services.
Over the course of the year, CMHA Middlesex, LHSC
and MLPS have been advocating for legislative barriers
to be lifted allowing individuals that did not require care
in the ED to be transferred to the Crisis Centre at 648
Huron Street. In the interim, the ED currently has CMHA
Middlesex staff member onsite to assist and ensure
individuals receive the right service at the right time and
place, with a smoother transition to community services.
It truly takes a community to provide support and
continue to improve mental health and addiction care in
London, Ontario. CMHA Middlesex would like to take the
opportunity to list some of our incredible partners with
whom we have worked with over the course of the year.

[
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Addiction Services of Thames Valley
London Health Sciences Centre (LHSC)
St. Joseph’s Health Care Foundation – London
St. Joesph's Health Care London - Parkwood Institute
London CAReS
City of London
Middlesex London Health Unit
South West LHIN
Western University
Fanshawe College
King’s University College
Mission Services
London Cross Cultural Learner Centre
London InterCommunity Health Centre
London Police Service
Middlesex London Paramedic Service
United Way Elgin Middlesex
London Community Foundation
Ministry of Health and Long-Term Care
Lawson Health Research Institute
Huron County
Regional HIV/AIDS Connection
Salvation Army Centre of Hope
Atlohsa
N’Amerind Friendship Centre
Southwest Ontario Aboriginal Health Access Centre
French Language Health and Social Service Hub
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Service
and Stats

1,597

7,847

414

unique individuals
registered in
programs

clients engaged in
housing supports

clients supports by
case management

9,994

1,495

364

990

visits for crisis
assessment and
response

visits to the
Crisis Stabilization
Space

volunteers

individuals
served in rural
communities

28,398
calls received by the
Support Line

398

$964,000

staff employed
full-time, part-time
or on a casual basis

raised through
fundraising
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Finance
Canadian Mental Health Association Middlesex Branch. Year end March 31, 2019.

Expenses by Category
4

3

Expenses by Program
4

5
1

2

5

3

6

1

2

Salaries & Benefits

Supportive Housing

1

Salaries & Benefits

74%

1

Corporate Services

12%

2

Program

17%

2

Supportive Housing

39%

3

Operating

4%

3

Crisis Services

16%

4

Occupancy

4%

4

Clinical & Case Management

15%

5

Capital Investments

1%

5

Community Services

10%

6

Rural Services

8%

Revenue
4
3

5

6
1

2

1

South-West LHIN

74%

2

Ministry of Health

17%

3

United Way

2%

4

City of London

1%

5

Other grants and income

2%

6

Donations

4%

South-West LHIN

For a full copy of the audited Financial Report, please contact the office.
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Middlesex

www.cmhamiddlesex.ca |

Middlesex

@CMHAMiddlesex |

@CMHAMiddlesex

Contact Us
LONDON
Queens Ave. Site
(includes Administrative offices)
534 Queens Avenue
London ON N6B 1Y6
519-668-0624
1-855-668-0624
info@cmhamiddlesex.ca
Huron St. Site
(includes 24/7 Mental Health and
Addictions Crisis Centre)
648 Huron Street
London, ON N5Y 4J8
519-434-9191
info@cmhamiddlesex.ca

My Sisters’ Place
566 Dundas Street
London, ON N6B 1W8
519-679-9570
1-877-859-0352
mysistersplace@cmhamiddlesex.ca
London Coffee House
371 Hamilton Road
London, ON N5Z 1R7
Impact Junk Solutions - Social
Enterprise
38 Adelaide Street N., Unit 6B
London ON N6B 3N5
519-808-5237
info@impactjunksolutions.com

Thank you to all our generous community partner donors for your
significant contributions to mental health in our community.

Supported by:

Elgin Middlesex

RURAL
Strathroy
(serving West Middlesex County)
21 Richmond Street
Strathroy, ON N7G 2Z1
519-245-0120
1-888-216-6716
Exeter
149B Thames Road W.
Exeter, ON N0M 1S3
519-235-0335
Goderich
274 Huron Road
Goderich, ON N7A 3A2
519-440-0776

